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Friday 11th September 2026

Dear Parents/Carers,

School Grid – School Lunch Ordering System

Taylor Shaw, our school catering provider has moved to an online platform system, School Grid,  for the ordering of school meals.

By now you should have received an email from School Grid regarding our new food pre-ordering system. One parent/carer per family has been sent the information to set up an account. If the other parent/carer would also like to have their own account, please contact the school office where we will be more than happy to help.

I have discussed the new system during the welcome meetings held this week, and I will also explain how it works during the welcome meetings taking place next week.

School Grid is a new food ordering system, and parents/carers are asked to log in and select their child/children’s food choices in advance. You can view the menus and make your selections ahead of time, meaning you can sit down with your child and choose their meals on a weekly or fortnightly basis.

Please remember that the daily deadline for submitting an order is 8:55am. If no meal choice has been made by the deadline, the default meal of the day will be provided, for example, a sandwich.

If you need any help with registering for School Grid or logging in, again please visit the school office, where we will be happy to assist you.

Over the weekend, please login to your account and select your child’s menu choices for next week. Please note that you can order into October. Menus are also available to look at on our school website in the lunchtime section: 
St-Fra-Spring-Summer-2026-Week-2-Landscape-Eatsmart.pdf

Payments for school dinners are still made using the Arbor App.
Thank you for your support

Kind regards,
Miss Tennant
School Office Manager
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